
• Call starts at 4:30 pm ET

• Audio
• Participants are muted – use Q & A to interact

• Use Adobe Connect to listen

• If needed, use VANTS 1 800 767 1750 then 12328

• Recordings will be available soon after the live event at EM 
Community of Practice Website.

• Adobe Connect accessible outside the network – on your personal 
computer and phone.

https://myees.lrn.va.gov/Communities/EM/Resource%20Library.aspx


Clinical Strong Practice (CSP): Virtual Consultation and 
Tele-Urgent Care Visits

VISN 21 Sierra Pacific Network is rolling out a 
region-wide Tele-Urgent Care Service to provide virtual 
care for Veterans who will be triaged through the Call 
Center, and routed to virtual care, when clinically 
appropriate. 

Get This Practice: Download the practice profile

Get Engaged: Do you have feedback on this practice or would you like 
to submit a practice for consideration as a Clinical Strong Practice? 
Please email VHAClinicalStrongPractices@va.gov

https://bit.ly/3bs58qh
mailto:VHAClinicalStrongPractices@va.gov

